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Contact Database
♦ All MARAMA 

contacts included
♦ Search capabilities
♦ Conferences and 

courses 



Contact Record



Groups for Contact & Expertise



Adding to a course



Conference Screen

•Basic Information

•Extended Hotel Information

•Conference Reports



Reports: Conferences
♦ Regular – Handouts 

for the attendees
♦ Conference 

Participation Table
– Counts for course and 

hotel
– Can be sorted by name 

and agency



Regular
♦ Used as handouts
♦ Alphabetical order
♦ Can be exported into            

MS Word or Excel        
or printed directly     
from                        
Access



Participation List 
♦ Sort option available:

– Agency
– Name



Participant List



MARAMA Calendar 
Where to Register



Course WebPages
♦ Five Categories

– General
– Registration
– Agenda

– Hotel Lists
– Directions



On-line Registration
♦ Same information as 

required in                  
the Contact              
Database



Registering – Easy as 1..2..3
♦ Enter information
♦ Check dates attending
♦ Submit



What happens next…
♦ What the registrant 

sees…
♦ What we receive…



Confirmation

♦ E-mail sent to 
registrants to confirm 
registration receipt

♦ Does not confirm 
acceptance into course

♦ Reminder to make 
hotel reservations



Computer Glitches… Uh oh!

♦ Occasionally, the computer doesn’t want to 
cooperate with the server, therefore
– PDF version of the registration
– Download, complete and fax

♦ Still easy as 1..2..3



Summary

♦System is not perfect… but it works
♦We are looking for ways to improve it
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